
$0 COVID-19 tests 
are available for 
your members 
at their local 
CVS Pharmacy®

Beginning on February 15, 2022, your members can get $0 COVID-19 tests at most 
CVS Pharmacy locations.1 These over-the-counter tests will adjudicate against the 
pharmacy benefi t with no member out-of-pocket cost. 

• Members can see which stores have tests in stock 

• Enter their pharmacy benefi t information 

• Conveniently pick up their tests at the front of the store3 – bagged and 
ready to go

At CVS.com
or on the 
CVS Pharmacy 
app2

• Plan benefi t adjudication occurs only at the pharmacy counter. If your 
members ask to use their pharmacy benefi t for coverage of OTC tests at the 
retail check-out counter, store sta�  will direct them to the pharmacy counter 
and also let them know about the online ordering option for future needs.

At the retail 
counter

• Members can visit their local CVS Pharmacy in-person

• If OTC tests are in stock, they can be adjudicated right at the 
pharmacy counter 

At the pharmacy 
counter 

We o� er convenient options for your members to get their at-home 
tests from CVS Pharmacy:



Online ordering provides the most convenience for members

The online ordering2 process is simple:

Use the  
CVS Pharmacy 
app or visit  
CVS.com and click 
on “COVID-19 OTC 
tests”

They select “OTC 
tests” and enter 
details from their 
insurance ID card 
(BIN, PCN, group 
member ID)

Members enter 
their zip code to 
find the closest 
CVS Pharmacy 
with inventory

They will get 
confirmation of 
test availability 
within an hour, and 
can pick up the 
tests at the front of 
the store without 
having to show 
their insurance 
card again

For more details about how members’ $0 COVID-19 tests are obtained and processed 
from CVS Pharmacy, visit https://www.cvs.com/shop/content/at-home-covid-tests-
education?icid=cvs-home-hero1-link3-at-home-covid-tests. 

We’re committed to 
providing convenient 
solutions 
so that you and your members 
can safely move forward 
through COVID-19

1. Does not include CVS pharmacies located in Target or Schnucks Pharmacies.
2.  Online ordering is for members with employer-sponsored medical coverage. Medicare and Medicaid members can visit their local 

CVS Pharmacy in person.
3. Tests are not available in the drive-through. Orders not picked up within 72 hours will be canceled.
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